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Heald Green Health Centre Patient Participation Group

	Committee Meeting Minutes

	Present
	Linda Griffiths (LG), John Featherstone – JF-( for 10 minutes before meeting), George Rogers(GR), Christine Morgan (CM)

	Date:
	Friday 23 September 2016
	Time:
	10.00 – 11.30am

	Location: 
	Heald Green Health Centre

	Apologies:
	Noted that Anne Mitchelson has stood down from the committee.

	
	

	Item

	1.
	Welcome & Apologies

 CM explained that JF had called in before the meeting to offer his apologies as he had an urgent appointment elsewhere. JF had suggested for a future event that it might be useful to offer some basic First Aid for people in order to alleaviate pressure on the two practices. 

Anne Mitchelson has stood down from the committee due to personal committments but will continue to support the PPG. A new volunteer Pete Podlaski had offered his support.

	2. 
	Minutes of meeting 24 May 2016

Members agreed the minutes, which was the last one Rebecca Dean, Receptionist attended before leaving to take up another post.
Matters arising

CM confirmed that she had emailed the review of the year to Rebecca Dean but as of yet it had not appeared on the website. Action re leaflet for on online access in next item.

	3.
	Outcomes of Meeting CM/&LG with GP partners 30 August 2016

CM confirmed that after discussion with Drs Owen and Wright she had invited Dr Amir Hannan from Haughon Thornley Medical practices in Hyde and the Chair of their PPG, Ingrid Brindle to speak at the PPG meeting on Thursday October 13. 
They would be coming to talk about their 12 year experience in offering and using online access to records for their patients. They would both be sharing how this has increased benefits to patient health and the practice staff.
CM had also checked with the Governance Lead at the CCG re any potential Information Governance issues re asking the practices to send out PPG information through the emails they hold. This has been confirmed as being fine as no member of the PPG would see any patient details, as the practice staff would send information.

Taking forward any other ideas will be difficult without a staff member linking with the PPG as Rebecca Dean had been doing before she left which is a concern for PPG members whilst appreciating the pressures the practices are under.



	4.
	PPG Planning proposed for 2016/17

· PPG Meetings

· Thursday 13 October – Access to records & patient empowerment – Dr Amir Hannan and Ingrid Brindle – CM to arrange publicity, through members & seek to provide enlarged poster for surgery
· Thursday 17 November – Dr Wright’s practice

· Thursday 8 December – Social event

· Thursday 2 February – Dr Owen
· Thursday 2 March - TBC
· Thursday 4 May - AGM
· ‘Flu clinics promotion & information – It is planned to try to link in with these to update contact information for the practice and maybe promote online access to records but this needs to planned with the practices and without a link this is difficult to do just as PPG members.


	5. 
	Any Other Business
GR raised an issue about how the telephone system works as he knew of several problems in trying to ring in for an appointment. CM & LG unable to help but would try to find out.


	Date and Time of Next Committee Meeting

	Date: 
	To Be Confirmed
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